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~ What is Artificial Intelligence .

Study of ,,intelligent agent*

Set of tools and algorithms

,,As soon as it works, no one calls it Al*
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Technology used in banking - tools view

deep learnin

: machine learning
supervised

unsupervised

content extraction

classification

; . natural language
machine translation .
processing (NLP

question answering

. Artificial Intelligence
text generation ( Al)

expert systems

image recognition

. .. vision
machine vision
speech to text
-:1\::\1.\,_ .,,.. >. eeC - ,
text {0 SPEECh A — :
planning

robotics
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* Techmology used i banking - dataview

Artificial
Intelligence

Algoritmic

Automation

Enhanced Process
Robotic Process
Automation

Automation

Fully capable
Virtual agents

Basic
Automation

Trigger & Rules Based Unstructured Data Complex Rules & Learning
Structured Data Structured and Unstructured Data
o ’ : b :



Exampl_e_::-'l.‘é.)'(t' Selﬁantics'— Proceséing of N.ot'fary A|5plications

Unstructured text processing et ot

banka, a.s.
Radlickd 333/150
150 57 Praha 5

Death date

Nase spisova znacka: 99 D 2543/201

Information retrieval usanovent S 100 zakon &. 823013 . o ik 155

r.t. 081010.’473' nar. 10, 10. 1908 jzemi. 13 8. 2017)) posledné byl

/ Ve smysiu ustanoven! § 141 z7.s ka2dy kdo 2nd skuteénosti vyznamné pro fizenl a

rezhodnuti 0 pozistalosti, je na vjzvu sdéli soudu; odmitnout je sdélit mie jen ten, kdo by tak mohl
podie obéanského socudniho fadu utinit jako svadek. Ka2dy, kdo mé u sabe pofizeni z(stavitele pro
P ersona | plipad smrti nebo jincu listinu, vyznamnou pro fizeni a rozhodnuti © pozdstalost, |1 na vyzvu vyda 2
¢ soudu. Ten, kdo sdélil shora uvedené skuteénosti nebo vydal soudu listinu, a kdo neni dédicem, ma CI e nt
prévo na nahradu hotovych vydajl. Toto pravo zaniké, nedylo-li uplatnéno do 3 dnl ode dne, kdy Rl

Preparing Inputs for humans ldentification |sséienineo vydans isina dodly soudu.

3 Mewide uvedene véc Vas zdvolile Za'dam o sgg
Numbet & vkladnich knizkach

statku na vsech ultech
g h a sluzbach). ktere zUstavitel
nebo jeho manzel, 4. meél() u Vaseho pené2niho
ustavu, ke dni umrti a3 °2da Me ol / e u Vas 2zfizencu bezpe<nostni
schranku. O sdéleni pozadovaného z:uhm ve Ihu(e 7 dnu od doruceni teto zadosti.

Za vyhovéni a brzké vyfizeni dékuji

V Ostravé dne 3. 10. 2017

Notarka JUDr. Katerina Petrzik Hronovska
soudni komisaika
povérena Okresnim soudem v Ostravé

Za spravnost vyhotoveni
Lucie Kosarkova
notafska tajemnice povéfena notafkou
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R Exampmﬁg.f\/’o.ice Semantics - Call Control jVIiFIDz

Speech to text system
Call classification
Helping expert humans



- Example: Chatbots and.Voicebots. '
Using Al in client communication

Speech to text, information retrieval,
intent classification

Covering usual and simple needs - direct client interface’



Example:.D'igi.t.a'l..:i,\'s’sist'.ant. KATE =~ -.
the‘arn.s from previous conversation

Multi-modal ' I I '
Dynamic conversation design

Personalised communication

Knowing the needs of client/prediction
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~Kate: Need detection modeling

Searching for needs of clients

—>
Recommending best offer/product

v

Communicating in best time




- Example: AML and Fraud detection " .
Searching for anomalies

, Without supervision* techniques




